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Kootenay Co-op Vision
We envision thriving communities with resilient food systems, where all people 
have access to affordable food that is healthy for our bodies, our communities, 
and the Earth.

Kootenay Co-op Mission
We serve our members and community and strengthen our local food system 
by providing the highest quality, local, sustainable, and organic products at 
reasonable prices, in a welcoming environment, with exemplary customer 
service.
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General Manager’s Message
“I’m here in my hometown 
of Nelson, British Columbia, 
7:30am, December 7, 2016, 
outdoors, 14°F (-10°C), cold! 
A group of about forty of us 
are gathered, all anticipating 
the arrival of Nelson’s 
mayor, invited to cut the red 
ribbon extended across the 
entrance to Nelson’s newest 
grocery store. The ribbon 
is cut, the crowd scurries 
indoors, shopping carts in 
tow, and for the hours that 

follow, I witness people in my community weeping for joy. 
Weeping! Yes! Over a grocery store? Yes. How is that? Why 
is that? Weeping?... All this for just a grocery store?”

This is the way Jon Steinman, current Kootenay Co-op 
member, and former Co-op Board President, opens the 
introduction to his new book, Grocery Story: The Promise 
of Food Co-ops in the Age of the Grocery Giants.

Every time I read this passage, I get chills and well up with 
tears. And I have read it many times. First when I had the 
privilege of reading a version while Jon was still writing 
the book, and many times since I first held a crisp, freshly 
printed copy in my hand last spring.

What is it that makes our Co-op so special? What is it 
that makes us so different from other stores? While Jon 
beautifully writes a very thorough, compelling answer to 
these questions, I get to experience the answer in real life, 
every day. And the answer is simple— the PEOPLE. We—the 
people who shop here. We—the people who work here. 
We—the people who grow the food and produce the 
products we sell here. We—the people who gather here 
and make up the community in which we live. “We the Co-
op” exist, because we—the people—willed it into existence 
and continue to do so every day.

We—the fabulous tapestry of characters—all ages, races, 
colours, genders, political affiliations, classes, nationalities, 
opinions and perspectives. We all have one thing in 
common: We want to live healthy, active, purposeful lives, 
on a vibrant planet that will continue to thrive for future 
generations. That’s why we came together on June 24th, 
1975 to form our cooperative. That’s why we shopped 
here last year—more than 11,000 active members. That’s 
why we come to work here every day—more than 175 
hard-working, kind, talented people. We are not the 
kind of people who just sit back and take what’s given 
to us. Rather, we are the get-up-and-get-it-done kind of 
people who want to build the world we want to live in. 

And the world we want to live in cares about People and 
Planet, not just Profit. In a time when corporations have 
unchecked influence on governments, and shareholders 
are so often favoured over the people, there is something 
affirming and genuine about a cooperative. We are 
beholden to each other, and our vision, mission and 
values, not to shareholders. We truly are an institution built 
by and for our community.

“We the Co-op” want to feed and nourish people. We 
want to pay people fair prices for the food they produce. 
We want to teach each other, learn from each other, 
invest in each other and support a local economy that will 
benefit our community. We care about each other, respect 
each other and appreciate each other. We are open, wide 
open, to anyone and everyone that wants to be part of 
this wonderful, inclusive “We”. Whether you come here 
just for the fish cakes on Wednesdays, shop here every 
week, or volunteer hundreds of hours a year as a Board 
member, every member-owner is part of this “We”.

There is something symbolically powerful about using the 
language of “We” when speaking about our cooperative. 
It’s easy to forget that we are not just a store, and to ask a 
clerk on the floor, “do you sell Kootenay Meadows milk?” 
Or, “When will you get the next shipment of Just-A-Mere 
blueberries?” It’s easy to tell a friend about the store and 
to say “They have a great cheese department”, or “The Co-
op has a great café and hot bar”.

Perhaps there is something deep and meaningful to be 
gained by saying “We” instead of “you,” “they,” or even 
“the Co-op.” Try it. See what it feels like. The next time you 
are in the store and have a question, try saying, “Do we…?” 
Perhaps it will fill you with a sense of pride and remind 
you that we are all part of something special. Something 
real, and meaningful, and different.

We had a banner year in Fiscal Year 2019. We had record 
sales, paid down debt, and made remarkable progress on 
all our strategic goals. We taught kids how to cook, gave 
away a scholarship, and supported community events, 
non-profits and local schools. We worked with True Local 
vendors to grow and expand their businesses. We did all 
of this together.

“We the Co-op” moved one step closer to our vision, lived 
our mission, and stayed true to our values every step of 
the way. And that is why we stood outside our doors and 
wept for joy on that cold, wintry, early morning almost 
three years ago. Because “We the Co-op” are so much 
more than just a grocery store.

Ari Derfel, Board President
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When we moved to the new store, our focus was on hiring 
and integrating all staff to get things operational. Now 
that things have settled, we are concentrating on making 
changes to reflect our needs now that our staff size has 
almost doubled, and the store size has more than tripled. 
One of our major accomplishments was to implement 
a new system to support staff communication. With 
such a large staff and shifts running 7 days a week from 
5:00 a.m. to 10:30 pm, we chose a web-based internal 
communication tool to help get information to all staff in a 
consistent way. The system allows us to share store-wide 
operational news, provide department updates, recognize 
staff, advertise internal jobs, allow staff to share great 
ideas and product updates, and much more. The new 
system is accessible to all staff via their mobile devices 
and in-store computers or tablets, and it provides a much 
more robust and timely communication platform. We 
are always working on new ways to improve the way we 
communicate, and we feel we’ve made a significant impact 
in facilitating staff communication this year. 

In fall 2018, we changed our benefits provider and made 
some changes to our benefit plan. More than half of all 
staff (54%) qualify for benefits by working at least 28 
hours per week. To better support the significant number 
of staff who work part-time, we introduced an Employee 
and Family Assistance Plan (EFAP) which provides 
employees and their immediate family members with 
access to a wide range of support for personal, family and 

Human Resources

Core Value
We provide fair 

compensation and a 
meaningful, just work 

experience for all 
employees.

general life-related stress. The EFAP is available 24/7 to all 
staff on their first day of employment. Some of the services 
offered through this program include counselling, financial 
consultations, new parent support, elder and family care 
solutions, legal advice, various wellness programs, and 
pre-retirement planning. We hope that this new support 
system will provide all staff with services they may need to 
deal with everyday challenges they or their families might 
be facing. 

This year, the minimum wage increased to $13.85, 
impacting approximately 50 (about 28%) of our staff. To 
accommodate the change, we increased our own entry 
wage to $14.00 per hour. The Co-op’s goal is for every 
employee to earn at least Nelson’s living wage by 2024 
or sooner. We will continue to review our compensation 
system, making sure we have the right mix of wages and 
benefits to provide staff with fair compensation while 
maintaining our financial stability. 

Throughout 2019 -2020, we will continue to refine our 
systems, policies, and processes to support staff well-
being and the sustainability of our member-owned Co-op. 
Through continued engagement and improvement, we will 
continue to provide fair compensation and a meaningful, 
just work experience through professional development, 
support for staff wellness, and fair wage practices. 

Ashley Elliott, Human Resources Manager

175+
Employees

$5.4
Million in Wages 

and Benefits

107
Full-Time  

Employees

96
Employees with 
Health Benefits
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Co-op Board Members

Your 2018-2019 Board of Directors
Directors Year Elected Term Expiry

Abra Brynne 2015 2019

Alexandra Forsythe 2017 2019

Ina Pockrass 2017 2019

John Kingsmill 2018 2020

Maggie Jones 2017 2019

Maureen Kelsey 2018 2020

Sarah Connolly  (elected by staff) 2019 2019

About the Board
Our Co-op is guided by a volunteer Board of 
Directors—six elected by the membership and one 
elected by staff. Directors serve a two-year term, 
and receive a small monthly honorarium towards 
their groceries as well as a discount. The Board is 
guided by the President, whose job it is to chair the 
meetings, set the agenda, and ensure that the Board 
meets its obligations. 

Our Board Committees meet monthly and are 
composed of Board members and staff. Engaged 
members are also welcome to join. E-mail board@
kootenay.coop to find out more. 

The Finance Committee oversees and reviews the 
financial performance, analysis, profitability and 
strategy of our Co-op, including annual budgets, 
annual audit, loan obligations, leasing and sale 
of commercial units, capital projects, business 
development initiatives, member benefits and a host 
of operational issues. 

The HR Committee oversees the hiring, managing 
and evaluating of the General Manager. The 
Committee also supports the GM in maintaining and 

periodically revising our Co-op’s compensation plan to 
ensure we are set up for success in an ever-changing 
market.

The Governance Committee maintains the policy 
manual and attends to other policy-related tasks as 
delegated by the Board. 

The Outreach Committee helps engage 
members, supports the Marketing Department in 
communications with the community, and recruits 
new Board members.

The members of our Board of Directors dedicate 
considerable time, passion, and knowledge to govern 
our co-operative and ensure that we continue to fulfill 
our mission, vision, and values. Please take a moment 
to engage with them and thank them for their service.

Members are always welcome to come join a 
Board meeting. For more information about 
attending a Board meeting, email  
board@kootenay.coop
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Board President’s Message
As always, the past 
year has been a busy 
and productive time 
for your Directors.  
Each of the 2018–2019 
Directors had served 
the previous term, and 
their experience and 
skills were invaluable 
in advancing our work 
to ensure that we are 
fulfilling our mission 

and implementing our Co-op values throughout 
the store. Our governance work this year 
included oversight of our new General Manager, 
strengthening of Board processes, and ensuring 
the attentive management of the Co-op’s financial 
health. 

In February, we said goodbye to Board Secretary 
Zoë Creighton, and to Employee Director Shannon 
Hammond, who each left to explore other 
adventures. Both have contributed enormously 
to the Co-op over the years and are missed. 
We welcomed Sarah Connolly as the interim 
Employee Director and added a dedicated report 
from the Employee Director to our monthly 
agenda. The Employee Director report provides 
an additional opportunity for Board Members 
to hear the lived experience of the staff and 
integrate that understanding into our governance 
decisions. 

The Board of Directors also reassigned secretarial 
duties from an external contractor to a new staff 
position that provides administrative support to 
the General Manager and the Board. It has been 
our pleasure to work alongside Sadie Yancey in 
this role as she brings order to years of Board 
files and processes. 

Ari Derfel, in the position of General Manager 
since last July, has met and surpassed the Board’s 
expectations of him. He has done a marvelous job 
of assessing and revamping various systems that 
allow our Co-op to thrive in our larger space and 
current market.

Among other goals, the Board has focused on 
strengthening candidate recruitment. Contested 
elections ensure that members can choose 
candidates who best reflect their interests. At 
a Special General Meeting in May, members 
approved a policy change to extend staff 
discounts to Board members. We hoped that 
this policy change would encourage a broader 
and more qualified array of Board candidates, 
and we’re pleased that the members have such a 
talented group of candidates from which in this 
year’s election.

I continue to be humbled and grateful for the 
opportunity to serve alongside my wonderful 
fellow Board members, to be able to develop and 
maintain friendships with so many of our staff, 
and to represent our members on the Board. We 
have a truly special Co-op that inspires locals and 
visitors alike. Our staff work so very hard to make 
each foray into the store a positive experience. 
And our members and customers have supported 
our dream of having a big beautiful store in which 
to better serve them and continue our work of 
fostering a sustainable local food economy. 

Following our AGM, I shall be stepping off the 
Board. I shall be leaving with a heart filled equally 
with joy and with sorrow after the intimacy of 
working alongside Directors, staff, and members 
that has been my privilege to experience for 29 
years as a member, employee, and Director. I look 
forward to watching, as a loyal member, where 
our Co-op will go in the next three decades!

Abra Brynne, Board President
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Abra Brynne first started working at the 
Kootenay Co-op in 1991, just after the opening 
of what was then “the new store” at 295 Baker 
St. She worked as a cashier, and later was the 
first Customer Service clerk, a position which 
she advocated that the Co-op create. It was in 
that role, she says, that she became increasingly 
aware of the challenges facing our food system. 
After serving as Employee Director, Abra left her 
job at our Co-op in 2000 to follow her passion 
for food policy. Abra was Board Secretary from 

2002 to 2004, at which time she was elected 
to the Board as a member, where she has been 
serving for thirteen of the last 15 years. For nine 
of those years, Abra was the President of the 
Board, and she was involved in the planning of 
our current store—including the very successful 
member loans program. Abra’s influence on the 
Kootenay Co-op is impossible to measure—she 
has left her mark in profound ways and we are 
grateful for her many years of thoughtful and 
passionate leadership.

Thank You Abra!
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14,000+
Member-Owners

$145,332
Donated to our  
local community

$5.4
Million wages & 

benefits

175+
Total employees

169
Local community 
groups supported

Fiscal Year 2019 at a Glance

850+
New Member-

Owners
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8.7%
Sales growth over
2018 fiscal year

151
True Local Suppliers

$23.6
Million total sales

$4.2
Million paid to

businesses in our  
local region

$1.8
Million in  

member savings

107
Full-time employees
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Core Value
We favour local  

and regional growers, 
processors, and producers 
committed to sustainable 

practices.

True Local
True Local is the term we use for products that 
were grown or made within 100 miles (160 km) of 
our store. Compare this to industry standards that 
allow the word ‘local’ to be used for products from 
anywhere in the province and 50 km beyond the 
border – that’s up to 2880 km away! Purchasing 

Their 
Local

Get to know your amazing True Local Suppliers
Sign up for our e-news, follow us on social media, or check out our website to see weekly True Local stories 
and supplier features, and to learn about upcoming True Local demos. Next time you see a True Local demo in 
the store, take a moment to meet the maker—we hosted more than 50 True Local demos in Fiscal Year 2019!

$4.20  
million
paid to all  

businesses in our 
True Local region 

(25% of all  
payments).

$2.96 
million

paid to True Local 
farmers, artisans, 
and processors. 

Payments went up   
13% from 2018!

$9.54  
million

paid to business 
in other regions  
of BC (83% of  
all payments  
stayed in BC).

from True Local suppliers helps dollars multiply in 
our communities, gives us access to the freshest 
food, cuts down on emissions from long-distance 
transportation, supports farmers and farmlands, and 
helps create community. 

Gary Diers and Inanna Judd - Tipiland Organic ProduceMelissa Owen - Epiphany Cakes  Leanne Tarzwell - Tarzwell Beef Ayla Rose Fahey - Communion Botanicals

Tyler McNaughton and Sacha Bentall - Cutter Ranch Hamsa Woods and Pete O’Slevin - Bee Greens



2019 | Kootenay Co-op Annual Report | 11

When Megan and Curtis Smith of Creston, BC 
decided to increase their production of chicken, 
they reached out to the Kootenay Co-op. Their 
family-owned poultry farm (called Chuckureese 
after the chickens, ducks, and geese they raise) 
needed to get permission from the BC Chicken 
Marketing Board to sell more chickens, but the 
Board’s policies weren’t written with smaller 
regional producers in mind. The Kootenay Co-
op collaborated with the Central Kootenay Food 

“There is so much to say about how the Co-op has worked with us to scale 
up. It has been so helpful to have extra eyes and ears on the matter, and to 
have support communicating with the Chicken Marketing Board. The Co-op 
really helped the board see and understand our region. They helped put the 
Kootenays on the map. The Co-op has put in so much time and has been so 
patient. It’s been amazing to see a store go to these lengths for a farm.”      
~ Curtis Smith, Chuckureese

True Local by the numbers
We welcomed 16 new True Local suppliers last year, bringing the current number of True Local suppliers 
to 151. Our True Local suppliers include 50 farmers and 101 other food processors and artisans including 
butchers, bakers, candlemakers, chocolatiers, coffee roasters, brewers, herbal practitioners, body care makers, 
artists, and many more. Four of our 20 largest store suppliers are True Local—including suppliers of staples 
such as milk, eggs and bread. Combined, our True Local suppliers received 18% of all the payments made by 
our Co-op in 2019. Our Co-op’s buying power is being used in our region in a big way!

Partnering with suppliers from the ground (and policy) up…
Policy Council to help Curtis and Megan advocate 
for their business plan. We helped with proposal 
writing, support letters, policy interpretation, 
market research, and met with the Chicken 
Marketing Board’s Executive Director. Most 
importantly, our Co-op committed to purchasing 
Chuckureese chicken over the next two years. It 
has been exciting to partner with Chuckureese to 
address an important policy issue that affects our 
foodshed. 

84,000
litres

23,600
pounds

38,100
loaves

62,900
pounds

607,200
eggs

65,800
pounds

Organic Milk & Cream

Organic Potatoes

Bread

Organic Carrots

Organic Eggs

Meat

SALES OF TRUE LOCAL PRODUCTS 2019
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The Kootenay Co-op has a long history of supporting 
certified organic products and the people who 
produce them. Our Board of Directors has included 
organics in our core values because the certified 
organic system is better for soil health, water systems, 
livestock and wildlife, farmers and growers, and—last 
but not least—people.

The Kootenay Co-op’s Buying Committee takes organic 
certification into account when choosing to carry new 
products, and some fresh efforts have made it even 
easier to eat organically at our Co-op. 

For instance, our Produce department is phasing 
out non-certified products and will only carry 
100% certified organic by 2020. In response, some 
True Local suppliers have chosen to seek organic 
certification. We are grateful to all the organic farmers 
in our region who make our local food system more 
resilient and sustainable, by building healthy soil, 
prohibiting GMOs and most chemical inputs, and 
treating livestock humanely. This core value is closely 

intertwined with another core value that favours local 
suppliers, because so many of the local products on 
our shelves are also organic. 

The Co-op Kitchen also chooses organic (and local) 
ingredients as often as possible, making our breakfast, 
lunch and dinner plates sustainable, as well as healthy 
and delicious.

The Kootenay Co-op Butcher Shop and True Local 
Coordinator Nadine BenRabha developed a meat 
labelling standard and Statement of Farm Practices 
program among livestock farmers. The Butcher 
Shop now labels meat products according to their 
certifications and practices: Organic, Non-GMO, Ocean 
Wise, Made Here, From BC, True Local, and Statement 
of Farm Practices (SFP). We solicited statements from 
local farmers in order to provide eaters with a better 
idea of how local animals were raised. Shoppers can 
review these statements in order to make better-
informed decisions based on the intersection of their 
personal  values and the farmers’ practices.

We source organic 
products when feasible 

and available.

Core Value
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The Kootenay Co-op considers environmental stewardship, 
social justice, and financial responsibility in all our decision-
making. We believe that these values are intrinsic to our 
mission and vision. Throughout the year, our staff and 
Board make thousands upon thousands of decisions 
with regard to which products to offer in the store, 
what kinds of packaging to offer, what community 
endeavours most deserve our support, and many more.  

Buying 
One thing that differentiates our Co-op from other 
grocery stores is our Buying Committee. The purpose 
of the Buying Committee is to ensure that we live up 
to our mission of providing the highest quality, local, 
sustainable and organic products at reasonable prices. 
The Buying Committee reviews existing products as well 
as proposed new items. This process ensures we make 
thoughtful, intentional decisions about every item we 
offer in the store. 

This year, the Buying Committee updated the Butcher 
Shop Buying Guidelines, resulting in the discontinuation 
of some products with ingredients that were not up to 
our standards. Butcher Shop labelling was also put into 
place (read more on page 12). Similarly, Deli eliminated 
a few cheeses and olives that contained preservatives 
or genetically modified vinegars. One fun new product 
came with a lot of background research – Louis Pasture 
Pork Crisps – quite possibly the only pork rinds on the 
planet that meet our unique needs as a store and as a 
community. The next Buying Guideline review will be in 
the Grocery department. 

To support social justice, we seek out True Local, 
BC- and Canadian-sourced, and Fair Trade-Certified 
products. To support environmental stewardship, we 
seek local, organic, non-GMO, and Ocean Wise products. 
To support financial responsibility, we choose to carry 
products that allow us to pay fair prices to suppliers 

with prices our members are willing to pay. The result is 
a range of products that help members make choices 
that suit personal values and requirements. 

Operations  
Operational practices are guided by the Facilities Manager, 
the Planet Committee, and the management team. We 
choose environmentally-friendly cleaning products and 
materials, facilitate waste-free purchasing, promote 
composting and recycling, replaced plastic takeaway 
cutlery with birch and are actively monitoring the BYOC 
(Bring Your Own Container) campaign, and conserve 
energy and water. 

According to Facilities Manager Bruce Miller, “From 
a facilities point of view, we are trying to make our 
building run more efficiently. We are staying on top of 
maintenance, both reducing costs and environmental 
footprint as well as trying to do the work in-house, 
providing a more rewarding work experience for our 
staff.”

In support of social justice, our hiring and staff policies 
help local people find meaningful and rewarding work, 
and we have 96 staff receiving health benefits. See 
page 4 for more on Human Resources. 

Giving  
Finally, we promote social justice and environmental 
stewardship through community grants, sponsorships, 
donations, and scholarships. See page 14 for more 
information on Community Giving.

We strive to  
equally balance social 
justice, environmental 

stewardship and financial 
responsibility.

Core Value
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With your help, our Co-op supports worthy 
community endeavours. We do this by choosing 
to give profits back to our community, but 
also by facilitating fundraising at our store. 
Through efforts like till donations, covered 
area tabling, Organization of the Month, Giving 
Tree, holiday campaigns and the café tip jar, 
customers donated almost $17,000 to community 
organizations via our Co-op this year. What a 
generous community we call home! 

Gift basket and gift card donations were made to 
many kinds of events ranging from big music/art 
festivals to grassroots protests, and from bingo 
nights to indigenous feasts. 

Food is at the core of our Co-op. As an active 
and integral part of our local food system, 
it is important to us that all members of our 
community eat and eat well – even those who 
aren’t Co-op members. That’s why we have a 
heavy preference to support organizations that 
feed people and provide vitamin/supplement 
support, like the Nelson Community Food Centre 

$50,211
In Food Donations

Community Giving
(formerly known as the Nelson Food Cupboard), 
Stepping Stones, Nelson and District Women’s 
Centre and Food Not Bombs. 

We also support our local farmers through 
Kootenay Organic Growers Society (KOGS) by 
donating 3% of sales one day each year. This 
also gives our members a chance to meet our 
communities’ local organic farmers and find out 
more about organic certification. 

We support the next generation of community 
leaders with our annual members’ scholarship 
and our gift card fundraiser program, utilized 
most heavily by schools. 

Our small grants program helps local initiatives 
get the help they need to fund things like market 
signage, localizing school lunch programs, youth 
cooking classes, SEEDS greenhouse relocation, 
education about pollinators, and much more. 

Learn more at www.kootenay.coop/grants.

$42,131
Gift Card Fundraising

$16,912
Donations from our 

Customers

$36,078
Community Donations

We are committed to 
philanthropy, and we 

support local organizations 
that enrich our  

community.

Core Value

1 2
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1. Cheryl Dowden of ANKORS receives collections from the café tip jar. | 2. Here is EcoSociety’s Erin Thompson receiving the last 
till donation cheque before the switch to the new Organization of the Month program where all till fundraising efforts are focused 
on one organization each month. | 3. W.E. Graham Community Services Society receiving a $500 Community Grant for their Farm 
to School Hot Lunch Program. | 4. Organization of the Month, Nelson and Area Friends of the Family, receiving all March 2019 
donations given by customers at the tills and through the Change for Change collection boxes. It adds up! From January to May, 
customers donated $1966.65 through the Organization of the Month program. | 5. Trafalgar Middle School thanks Kootenay Co-op 
for our annual donation of ingredients ($440 worth!) to be made into granola and then donated to the Nelson Community Food 
Centre (FKA Nelson Food Cupboard)! | 6. The small donations program provides community organizations with gift baskets and 
Kootenay Co-op gift card to help with fundraising events. Pictured are participants from the Selkirk College Bouldering Challenge. 
| 7. Kootenay Kids receiving prenatal vitamins from Wellness Manager, Michelle Beneteau. | 8. Outreach Coordinator, Alyssa Nebel, 
presents LVR Grad, Katelyn Berlinger, with a $1000 scholarship toward a Bachelor of Science in Food and Nutritional Science at 
UBC. | 9. Every year, the Co-op teams up with Natural Factors to donate vitamins and supplements to ANKORS for those living with 
and at the greatest risk of acquiring HIV/AIDS and/or Hepatitis C. | 10. Co-op staff, Sadie and Quillan presenting Nelson Community 
Food Centre with more than $1700 worth of fresh organic produce. | 11. Community Grant recipients are decided upon by a 
team of Co-op members, staff members and board directors. Here is member, Ian Johnston (left) and staff, Alyssa Nebel (right) 
presenting Jordan Martin of the Nelson and District Youth Centre (centre) with a $430 Grant to help with their youth cooking 
program, Eazy Eats. | 12. Taghum Hall board members, Judy Stralak and Heather Haake posing in front of one of their new signs, 
paid for with a Community Grant!

3 4 5

6

7

121110

8

9
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Kootenay Co-op Community Giving 

Aimee Beulieu Transition 
House

ALS Society of BC

ANKORS

Association 
Francophone De 
Kootenays Ouest

Avalanche Awareness 
Beyond the Boundaries 
Society

BC Children’s Hospital

BC Coallition to End 
Youth Homelessness

BCSPCA

Bee Awareness Society

Bent on Art Festival

Brandon Salviulo 
Memorial Fund

Canadian Mental Health 
Assoc. Kootenays

Cannabis Symposium

Castlegar Early 
Childhood Advisory 
Council

Columbia Basin 
Watershed Network

Community First Health 
Co-op

Community Futures of 
Central Interior First 
Nations

Corazon Choir

Crawford Bay School

Ducks Unlimited

Eagles Ladies #22

Ecole Des Sentiers Alpins

Elephant Mountain 
Literary Festival

Ernie Gare Scholarship 
Foundation

Food Not Bombs

Four Nations Coalition of 
Indigenous Medicines

Freedom Quest Youth 
Services Society

Get Schooled

Glacier Gymnastics

Glade Recreation 
Commission

Health Arts Society

Healthy Living Expo

Hume School

KADS Co-operative

Kalein Hospice Society

Kaslo Community Fitness 
Co-op

Kaslo Food Hub

Kaslo Jazz Society

Kootenay Shambhala 
Meditation Centre

Kootenay Blues Society 
of Nelson

Kootenay Collaboration 
Network

Kootenay Conservation 
Program

Kootenay Co-op Radio

Kootenay Food

Kootenay Home 
Educators

Kootenay Kids

Kootenay Kiltie Pipe 
Band Society

Kootenay Lake 
Healthcare Auxilliary

Kootenay Lake Hospital 
Foundation

Kootenay Region 
Branch United Nations 
Association

Kootenay Seniors 
(Nelson CARES)

Kootenay Summer Art 
Gallery

Kootenay Swim Club

Loki Lots

LVR School PAC

LVR Band

LVR Girls Field Hockey

LVR Grad

LVR PAC

LVR Rugby

MS Society

Mt. Sentinel Graduation 
Committee

Mt. Sentinel School

Nelson District Arts 
Council

Nelson and District 
Community Complex

Nelson Air Cadets

Nelson and Area Friends 
of the Family

Nelson and District 
Women’s Centre

Nelson and District 
Hospice Society

Nelson and District Rod 
and Gun Club

Nelson and District 
Youth Centre

Nelson at its Best

Nelson CARES Society

Nelson Committee on 
Homelessness

Nelson Community Food 
Centre

Nelson Cycling Club

Nelson Early Childhood 
Advisory Council

Nelson Grans to Grans

Nelson History Theatre

Nelson Legion Ladies 
Auxiliary

Nelson Minor Hockey

Nelson Nordic Ski Club

Nelson Overture Concert 
Series

Nelson Poetry Slam

Nelson Reflections

Nelson Skate Club 

Nelson Stroke Recovery 
Group

Nelson Waldorf School

Nelson Youth Baseball

North Kootenay Lake 
Arts & Heritage Council

Osprey Air Cadets

Our Daily Bread 
(Kootenay Christian 
Fellowship)

Oxygen Art Centre

Passmore Seniors 
Branch 116

Kootenay Pride

Procter Community 
Society

Protect the Inlet and the 
Council of Canadians

Redfish PAC

Renascence Arts and 
Sustainability Society

Riondel Golf Club

Rosemont School

Rotary Club of Nelson

Rotary Club of Nelson 
Day break

Salmo Valley Farmers’ 
Market

Salmo Valley Trail Society

Save Cottonwood Lake

Savoy Hotel

School District 8

SEEDS

Selkirk College

Selkirk College 
Hospitality Program

Selkirk College 
Recreation

Selkirk College School of 
Hospitality and Tourism

Selkirk College 
Sustainability

Selkirk Concert Society

Selkirk Nursing Program

Senior Centre Branch 51

Sinixt Nation

Sinixt Decolonization

Slocan Valley Recreation 
Commission

Slocan Valley Youth 
Network

Slocan Fish Derby

Spirit of Slocan 
Committee

St. Joseph’s School

Starbelly Jam Society

Stone Meadow Gardens

Taghum Hall

The Latitude Project

The Whole School

Touchstones Nelson: 
Museum of Art and 
History

Trafalgar Band

Trafalgar Middle School

Trafalgar School PAC

Upper Columbia Co-op 
Council

WE Graham Community 
Service Society

West Kootenay 
EcoSociety

West Kootenay Pony 
Club

West Kootenay Rapids 
Midget Rep. Hockey

Wildflower School

Winlaw Elementary 
School PAC

Women’s University 
Auxiliary

Yashodara Ashram

Ymir Watershed

Young Agrarians
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Education
Knowledge about our food systems and personal 
health is key to being active food citizens in a 
complex food climate. The Kootenay Co-op hosts 
cooking classes, lectures, and public events with 
the goal of nurturing an educated citizenry and 
building an engaged community centred around 
food. 

In the last fiscal year, we organized 35 cooking 
classes, and 12 wellness classes and public 
lectures on topics such as herbal brews, skin 
care, ethical aromatherapy, boosting immunity 
and SIBO. We also offered a True Local farm 
tour, letter writing campaigns, a craft workshop, 
education and advocacy tables, eight member 
orientation tours, two cheese tastings, and eleven 
Co-op Book Club meetings in partnership with 
Nelson Public Library. 

Our work with the Book Club, cooking classes, 
and support for staff learning English earned us 
a Champion of Literacy Award from the Columbia 
Basin Alliance for Literacy (CBAL).

Co-op staff also represent an important resource 
for our community (which is why staff education 
is so important to us, too!). Our staff are here to 
answer questions and encourage shoppers to 
try new things—particularly through the product 
demonstration program (“free samples”).

Another way to engage with the wealth of 
information here is through our printed materials, 
such as the Eating Seasonally, Eating Well on 
a Budget, Sprouting, Composting, and Healthy 
Snack Guides available on our resource-packed 
website and at Customer Service. 

Every week, we send out email newsletters with 
updates on our Co-op, events, and recipes using 
products that are in season and on sale. 

Lastly, we support local schools and organizations 
who share our mission to educate and engage 
the community, such as Bee Awareness Society, 
multiple local youth centres, SEEDS (Seniors 
Economic Environmental Development Society), 
Kootenay Organic Growers Society (KOGS), 
Friends of Kootenay Lake, West Kootenay 
EcoSociety, ANKORS and many more. 

We promote community 
dialogue and empowerment 

through education 
about food, health, the 
environment and social 

justice.

Core Value

Self-Help

Democracy Self-
Responsibility

Honesty

EqualitySolidarity

Openness

Social
Responsibility

Caring for
Others Equity

The Bee Awarness Society and their bees join the 
Co-op for a day of bee education and awarness.

Co-op cooking classes, ran by board member and 
master cook Maggie Jones, assisted by Candice Mead.
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Store Financial Report

Store Sales

Store
Memberships

Member 
Discounts

Fiscal:

Fiscal:

Fiscal:

25,500,000

$20,000,00

$15,000,000

$10,000,000

$5,000,000

$0
Fiscal:   2019    2018       2017

Fiscal:Fiscal:   2019    2018       2017

14,000

12,000

10,000

8,000

6,000

4,000

2,000

0

Fiscal:Fiscal:Fiscal:   2019    2018       2017

$2,500,000

$2,000,000

$1,500,000

$1,000,000

$500,000

$0
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Store Wages  
& Benefits

Fiscal:Fiscal:Fiscal:   2019   2018    2017

Fiscal:Fiscal:Fiscal:   2019   2018    2017

Fiscal:Fiscal:Fiscal:   2019    2018    2017

$150,000

$125,000

$100,000

$75,000

$50,000

$25,000

0

$3,750,000

$3,000,000

$2,250,000

$1,500,000

$750,000

0

$6,000,000

$5,000,000

$4,000,000

$3,000,000

$2,000,000

$1,000,000

0

Community 
Support

Store Purchases  
from Local Businesses

Community 
Support

Store  
Outreach & Donations
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Thank you members  
for another amazing year 

of growth for our  
Kootenay Co-op!

Kootenay Country Store Co-operative
777 Baker St. • Nelson BC • V1L 4J5

(250) 354-4077 • info@kootenay.coop


